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Work Outcomes and Influence Mechanisms
among Teachers: Study on the Third & Fourth
Surveys of Senior High School Teachers in TEPS

Chin-Shan Chi
Associate Professor
Department of Social Work & Child Welfare,
Providence University

Abstract

The outcomes of interactions between work situations and laborers are
an issue of ongoing importance in modern society. This study aimed to
describe current work outcomes among teachers, and analyze the contextual
factors that influence them, by using a dataset taken from the third & fourth
Taiwan Education Panel Surveys (TEPS) of senior high school teachers. The
results showed that the work outcomes of senior high school teachers in
Taiwan are satisfactory, and that there is a moderate correlation between
teacher burnout and organizational commitment. The findings also indicate
that institutional factors have an impact on teachers’ work outcomes. In
addition, the robustness of the JDCR model was confirmed. In this proposed
model, job control and resource factors significantly influence work
outcomes, and can thus predict both burnout and organizational commitment,
while job demand factors significantly predict a majority of work
engagements. The paper concludes with a summary of practical implications
of the findings, and offers suggestions for further related academic research.

Keywords: burnout, commitment, engagement, Taiwan Education Panel
Surveys
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